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1. OBLIASI XAPAKTEPUCTUKA PABOUYEM MPOTPAMMBI YUYEBHOM
JUCHUATNIUHBI

1.1. MecTo AMCHUILUIMHBI B CTPYKTYpPe OCHOBHOI 00pa3oBaTe/ibHOM IPOrpaMMbl

VYyeOHast nucuumianHa «MEHEIKMEHT KadecTBa» SBISETCS YacThbiO IMPOTPaMMbI
IIOATOTOBKM  CIELHUAIMCTOB CPEIHEr0 3BEHA B COOTBETCTBUM ¢ DenepanbHbIM
rocyJapCcTBeHHbIM oOpaszoBaTenbHbiM cTanaapToM CIIO mo cneuunansHocTH 27.02.07
VYnpaBnenue Ka4eCTBOM MPOAYKIIMH, IPOIIECCOB U YCIYT (110 OTPaCsiM).

VYyeOHast OUCHUIUIMHA OTHOCUTCSA K 0OHIeNpodecCHOHAIBHOMY LHMKIY MPOrpaMMBbl
NOJATOTOBKH CIELUAJIMCTOB CPEHErO 3BEHA.

Oco0oe 3HaueHue aucuMILiMHA uMeeT npu popmuposanuu u pazsutun OK 01, OK
02,0K 04, OK 09, IIK 1.4, T[IK 2.2.

1.2. Heab U IiIaHUPYeMble Pe3yJabTATHI OCBOCHUSA TUCHMUILIIMHBI

VYuebnas nucuuiuinHa «MeHEKMEHT KadecTBa» obOecmeuuBaeT (popMHUPOBAHUE
AJIEMEHTOB MPO(ECCUOHAIBHBIX U OOIIUX KOMIIETCHIIUH 10 BUjaM AesiteabHocTH PI'OC
CIIO mno cneumansHoctu 27.02.07 VYnpaBieHHe KayecTBOM MNPOAYKLUHH, MPOLECCOB U
yCIIyT (10 OTpacisim).

B pesynbraTe OCBOEHHS JTUCHUIUIMHBI OOYYalOIIUMHCS OCBAaMBAET AJIEMEHTHI
KOMIIETEHIIUH

OK 01. Beibupars cnocoOsl pemieHust 3afad mpodeccHoHaIbHOM esTeIbHOCTH,
NPUMEHHUTENBHO K Pa3IMYHBIM KOHTEKCTaM.

OKO02. OcymiecTBiaarh TMOWCK, aHajlW3 MW HUHTEpPOpETaldi0  HHGOpPMAaIUH,
HEOOXOIMMOM /JIs BBITIOJIHEHUS 3a]71a4 MPOo(deCCUOHANBHON e TETHHOCTH.

OK 04. PaGoTaTh B KOJUICKTHBE M KOMaHjae, d(H(PEKTUBHO B3aUMOJEHCTBOBAThH C
KOJUIETaMH, pyKOBOACTBOM, KIIHEHTAMH.

OK 09. Hcnons3oBaTh HHGOPMAIIMOHHBIC TEXHOJOTHU B MNpodecCHOHATHHOM
JESTEIBHOCTH.

[lepeuenp npodeccroHaTbHBIX KOMIETEHIIUN, SJIEMEHTBI KOTOPHIX (POPMUPYIOTCS B
paMKax JTUCLUIUINHBI:

IIK 1.4 OueHuBaTh COOTBETCTBHE T'OTOBOW MPOIYKIIHMH, YCIOBHI €€ XpaHEHUS U
TPAaHCIOPTUPOBKU TPEOOBAHUSAM HOPMATUBHBIX JOKYMEHTOB U TEXHUUYECKUX YCIIOBUIA.

[IK 2.2 OdopmisTh JOKyMEHTAIMIO HA TIOJITBEPKICHUE COOTBETCTBUS MPOTYKIIHH
(yemyr).

B pamkax mnporpamMmpl y4eOHOW AUCIUIUIMHBI OOYYAIOIIMMUCS OCBAaWBAIOTCS
YMEHUSI ¥ 3HAHUSL.

Kox YMmenus 3Hanusa
OK,
K

1 2 3

OK 01 | V.lIpaBunpHO BbIABIATE U 3PdextuBHO | 3.1 OCHOBHBIC MOHSATHUS, LENU, HMPUHIIHIIBI,
ucKaThb MH(pOpMaIMo, HEOOXOAUMYIO Ui | 3aaud, OOBEKTbl M METOJbl YNpAaBJICHUS WU
peleHus 3a/1a4u W/ HIIU MpoOJIEMBI. KOHTPOJISI KauecTBa.

3.2 OCHOBHBIE TOHATUS  MEHEIKMEHTa
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Ka4eCTBa,CHCTEMbl MEHEIKMEHTa KauecTBa
(CMK), aynura xauecTBa.

3.3 IpotheccnoHanTbHO-3THYECKHE TPUHITAITHI
¥ HOPMBI B NTPO(HeCcCHOHATEHON
JIeSITeITbHOCTH.

OK 02 |VY.2 AnammsupoBare faHHele camoaynuTa | 3.4 OCHOBHBIE HCTOYHHKH HHPOPMALUH U

MIPEANIPUATHS. pecypchl JUis pellieHus 3a1au.
V.3 Tlonyuars ToBapuylo wuHbpopmamuio o6 | 3.5  Krnaccudukamusi,  Ha3HaueHue U
OCHOBOIIOJIATAIOIIMX XapaKTEepUCTUKAX TOBapa | COAEpkKaHUE HOPMATUBHOM JOKYMEHTALUU
u3 MapKUPOBKH u TOBApHO- | 110 Ka4YeCTBY.
COINPOBOIUTENBHBIX JOKYMEHTOB. 3.6 Buapl, kmaccudukanuss M comepikaHue
V.4  PaccmarpuBaTh, aHaAJU3UPOBAaThb U | JOKYMEHTOB KauecTBa, IPUMEHSIEMBIX B
0000maTe  TpeOoBaHMS K  KOHKPETHOM | opraHuzanuu npu IIPOU3BO/JICTBE
MPOAYKIIUH. MPOAYKIIMK/pabOT, OKa3aHUIO  YCIAyr |
IPOBEJCHUN MIPOLEAYPbl MOATBEPKACHUS
COOTBETCTBUS.

OK 04 | V.5 IlpumeHsTh Ha TpakTHUKE MoyydeHHbIE | 3.7 MeXayHapOIHBINH U PErHOHAIBHBIN OIBIT
3HaHus teopun B obiactu CMK otaensHOro | mo paspadotke u BHeapenuo CMK.
NPEIIPUATHS. 3.8 OcCHOBBI W TIPUHUUIBI  MHPOBBIX

CTaH/IapPTOB 10 KaYECTBY.

OKO09 | V.6 BoiObupate u mnpumeHsats pasiauusble | 3.9 Kriaccuduxarmro U TNPUMEHHMOCTh
METO/IbI YIPaBIEHUS KAUYECTBOM. METO/IOB YIIPABIIEHUSI KAYECTBOM.

V.7 Ilpumensats craructuueckue Metodsl | 3.10 CratucTuyeckne METObl YIPABICHHS
yIpaBlIeHUs] KaYECTBOM. KayeCTBOM.

V.8 Onpenenstob skoHOMHYecKyto | 3.11 OCHOBBI AKOHOMHUYECKOU
3G (HEKTUBHOCTH YIIPABJICHHS KAY€CTBOM 3¢ (PEeKTUBHOCTH yIpaBJICHHS KAYECTBOM.

[IK1.4 | Y9 [lnanupoBaTh MOCIEA0BATENbHOCTD | 3.12 TpeboBanus HOPMATHBHBIX u
MIPOBEJICHUS] OLIEHKH COOTBETCTBUSI TOTOBOM | METOIMYECKUX JIOKYMEHTOB,
MPOIYKIIMH, YCIOBUH €€ XpaHeHHs U | perilaMEHTUPYIOIIHE BOIPOCHI KayecTBa
TPAHCIIOPTUPOBKHU TpeOOBaHUSAM | MIPOIYKIIMH (cbIpbs, MaTepHanos,
HOPMAaTUBHBIX JOKYMEHTOB U TEXHUYECKHX | MoiayhadpruKaToB u KOMIUIEKTYIOLIUX
yCIOBUM JOKYMEHTOB. U3JIeNNii), XpaHEHHUS U TPAHCIOPTHUPOBKU
V.10 Ouenuts ypoBeHb Ka4eCTBA MPOAYKIUHU. | TOTOBOW MPOMAYKIIUH.

V.11 Onpenensarb COOTBETCTBHUE
XapaKTEePUCTHK MIPOYKIIUU/YCITYT
TpeOOBaHUSIM HOPMATHUBHBIX IOKYMEHTOB.
I[IK 2.2 | V.12 ®opmupoats nokymentsl no CMK. 3.13 Bunel nokymentanuu no CMK.

V.13 BoIsaBasaTh 1eeKTHYIO MPOAYKIHIO.
V.14 OdopmusaTs JOKYMEHTALINIO
MOATBEP)KJICHUSI ~ COOTBETCTBUSL  COTJIACHO
JEUCTBYIONIUM TpeOOBaHUSIM.

V.15 Odopmiare  pe3ynbTaThl  OLICHKH
COOTBETCTBUSI T'OTOBOM MPOAYKLHUHU, YCIOBUU
€€ XpaHEHUs U TPAHCIIOPTHUPOBKH.

3.14 Buapl JoKyMeHTallMuM KadecTBa Ha
TOJIHYIO U HECOOTBETCTBYIOLIYIO POIYKIIHUIO.




2. CTPYKTYPA U COJAEP)KAHUE YUEBHON JUCIUILINHBI

2.1. O0bem yueOHOM JMCHUIIMHBI M BU/IBI Y4eOHOH padoThI

Bua yueOHo# paGoThl Oo0bem yacoB

O0bem o0pa3oBaTeIbHOI NPOrpaMMbly4e0HOM AN CUMIIIMHBI 60
O01béM HArpy3KH BO B3aMMO/IeCTBHUH € NpenoiaBaTesieM 44
B TOM YHCIIE:

TEOPETUYECKOE 00yIeHNE 20
MPAKTAYECKUE 3aHATUS 12
KypcoBas paboTa 10
MIPOMEKYTOYHAS aTTECTALNS 8
Koncynbranuu 2
CamocTrosrenbHas paboTa 00yJaromerocs 8
IIPOMEXYTOYHAsl aTTecTalys B popMe 3alUThl KypCOBOM pabOThI M SK3aMEHa B 7 CEMECTpe

2.2 TeMaTH4eCKHUil IUVIAH U COACPKAHME YUeOHOU TMCIUIIMHBI

Koanl
KOMIIETEHIHH,
HaumenoBanue Conep:xanne yuyeoHoro marepuajia u ¢popmsl oprannsanuu | Oobem ([)Op]l:::;]())(l))l:jl;ll/llo
pa3/esioB U TeM JesATeJIbHOCTH 00yYaromuxcs 4acoB cniocobeTByeT
3JIeMEHT
MpOrpaMmbl
1 2 3 4
Tema Conep:xkanue yueOHOro MaTepuaia 4 OK 01, OK 02,
1.Cymnocrs u IMonsTHe KadecTBa, ayauTa KadecTBa. OCHOBHBIE TEPMHHBI, OK 04, OK 09
OCHOBHbIE omnpeNeNieHUus] W acleKkThl yhpaBieHus kKadecTBOM. Ilokazarenu V.1-V.8
MeTO/bI KauecTBa: yHHU(PUKAIMW W CTaHJAPTU3AIUH, SKOHOMHYECKHE 3.1-3.11
ynpasBJieHusi MOKa3aTeNd, OPrOHOMHUYECKHE  IIOKa3aTeld, JICTETHYECKHE
Ka4eCTBOM MTOKa3aTeNy, MOKAa3aTeNd HAJAKHOCTH, PEMOHTOIPUTOIHOCTH,
JIOJTOBEYHOCTH U JPYTHE. 5
Cucrempl  ympaBieHHS ~ KadecTBOM  MpomykKmmu  (YCIyT)
(menemkMenTa kadectBa) (CMK).Knaccudukanms u  chepsn
TIPIITOKEHUS METOZIOB yIpaBIeHUS KadecTBOM.
OpraHu3anmoHHO-pacIopsAIuTeIbHbIE  MeTOnsl.  MHkeHepHO-
TEXHOJIOTUIECKIE METO/IBI. DKOHOMHYECKHE METOJIBI.
ConuarbHO-TICUXOJIOTHYECKHE METOIBI
B T.4., IpakTHYeCKUX 3aHATHI
IIpakTHuyeckoe 3ansaTue Ne 1.
Tema 1. Cywyypocme kamezopuu Kauecmea U OCHOBONOAA2AIOUUE 5
NOHAMUSL YIPABIEHUS KAYeCE8OM
Tema 2. Jeonoyus KoHyenyuii ynpagieHus Kauecmeom
Tema 3-4. llpunyunvl u YyHKyUU YyNpasieHus Kauecmeom
CamocTosiTeibHas padoTa 00y4aromuxcs: 5
[TonroroBka pedepara, pabora HaJl KOHCIIEKTOM
Tema 2. Copep:xxanne y4eO0HOro MaTepuaia OK 01, OK
Cucrema 8 02,0K 04, IIK
ynpasBJieHUsi MexyHapoHbIe CTaHAAPTHl U UX NPUMEHEHHUE Ha POCCHUICKUX 1.4,
KayecTBOM Ha npeanpusatuax. [letns kadectBa. (OCHOBHBIE COCTaBIISIIOIIME IIK 2.2
NpeANnpUATHA KayecTBa Juia mnotpeduteneil. OO030p OCHOBHBIX TpeOOBaHUM 6 V.1-Y.5,
MEXAYHAPOJIHBIX U HAIMOHAIBHBIX CTAHJIAPTOB MEHEIXKMEHTA V.9-Vy.15,
Bunmet  noxymentanmm CMK. TpebOoBaHus craHmapToB K 3.1-3.8,




JIOKYMEHTHPOBaHHIO HH()OPMAIIUU ITPOLIECCOB.

OpraHu3aiysi TEXHUIECKOr0 KOHTPOJIS Ha MPEIIPUSITHI
CymHocTb u OOBEKTHI TEXHHUYECKOTO KOHTPOJIS.
Merponornueckoe obecriedeHne u ero uemu. Meroma cOopa
KOJIMYESCTBEHHBIX XapaKTEPUCTUK KadeCTBa MPOAYKIUH. MeTobl
KOJIMYCCTBCHHOH  OIeHKH ypoBHsS kauectBa. OTK  kak
CaMOCTOSITEILHOE CTPYKTYPHOE NOAPA3/ICICHUE NPESIPUATHS.

B T.4., IpaKkTH4YeCKUX 3aHATHI

IIpakTH4yeckoe 3ansaTHE No2.

Tema 5. Cmanoapmuszayusi Kax
obecneuenus Kauecmeom

Tema 6. Meowcoynapoonvie
Kayecmea

Tema 7. Coz0anue cucmembl MEHEONCMEHMA KAYECTEA

HoOpmamueroe  yciosue

cmanoapmol - MEeHeOHCMEeHma

3.12-3.14

Tema 3. Onenka
Ka4yecTBa
NMPOAYKIIUH

Conep:xkanue yueOHOro Marepuajia

[onyuenue ToBapHOi HHPOpMAIMK 00 OCHOBOIIOJIATAIOIINX
XapakTEpUCTUKaX TOBapa W3 MApKUPOBKM M  TOBapHO-
COIIPOBOAUTCIBHBIX JOKYMCHTOB.

XapaKTepI/ICTI/IKa METOOOB OLCHKU Kad€CTBA U YPOBHA KadyeCTBa
MPOAYKIHH. HpI/IMeHeHI/Ie CTaTUCTHYCCKUX MCETOJ0OB KOHTPOJIA
KayecTBa )51 YIipaBJICHUA Ka4d€CTBOM, aHaJInu3a IIPUYINH
HECOOTBETCTBUM MPOIECCOB.

B T.4., IpakTH4YeCKUX 3aHATHI

IIpakTH4yeckoe 3ansaTHE Ne3.

Tema 8. Cmamucmuyeckue mMemoovl YNpasieHuss KAuecmeom
Tema 9. Cepmughuxayus u noomeepicoeHue coOOmeemcmeus 6
obecneyenuu 6e30NACHOCMU KAYecmaa

CamocTosiTeIbHAs pad0oTa 00yUJalomuxcs:
IMoaroroBka pedepara, paboTa Hal KOHCIIEKTOM

OK 01, OK 02,
OK 09, TIK 1.4,
TK 2.2
V.1-V.4,
V.6-V.15,
3.1-3.6,
3.9-3.14

Tema 4.
Cucrema
METO0B
MeHeIKMeHTAa

Conep:xkanue yueOHOro MaTepuaia

[MnaHUpoBaHKE KaK MPOIECC YIPABICHUS KAUYECTBOM.
CucteMHBIH TTOIXON K TIaHaM KadecTBa. CpencTa
mianupoBanms. OnpeneneHne 3KOHOMUIECKOH d(PPEKTHBHOCTH
yIpaBJIeHHsI 3aTpaTaMy Ha o0eclieueHre KauecTRa.

B T.4., IpakTH4YeCKUX 3aHATHI

IIpakTHyeckoe 3ansaTue Ned,
Tema 10. Dxonomuueckoe ynpasienue Kauecmeom

CamocTosiTeIbHAs pad0Ta 00yJAIOIIUXCs:

[TonroroBka pedepara, padbora Hal KOHCIIEKTOM

OK 01, OK 09,
IIK 1.4
V.1,¥.6-V.11,
3.1,3.2,3.9-3.12

Tema 5.
Bceoomiee
ynpaBjieHue
Ka4eCTBOM

Cosepxanne yueGHOr0 MaTepuaia

I~

ConeprxaHne KOHIETIINH BCEOOIEro yIpaBIeHHs
kadecTBoM(TQM).OcHoBHBIE 3TAITBI (POPMHUPOBAHAS
npuanuo T QM. KommiekcHoe 1 TOTalbHOE yIIpaBieHNe
KagecTBOM. [Ipo0iemMbl HEeNpephIBHOTO yTy4IICHHS.

CamocTosiTe/ibHas padoTa 00y4arOLIMXCH:
IloaroroBka pedepara, paboTa Hajl KOHCIIEKTOM.

OK 01, OK 09,
V.1,V.6-Y.8,
3.1,3.2,3.9-3.11

IIpumepHasi TeMaTHKa KypcoOBOi paGoThl

ocouakrwphpE

Wnen u npaktrka 6epeskiuBoro npoussoctaa (Leanproduction).

KoHIeniust CTOMMOCTH M CTPYKTYPBI Ka4eCTRa.

MerTon «IIeCTH CUTM» JUTsS COBEPIIICHCTBOBAHUS YIIPABICHUS KAYSCTBOM.

Merox aHanu3a BUIOB | TIOCICACTBHIA MOTEHIMANbHBIX tedexToB (FMEA).
MeTo/pl KBaJIUTOIOT MU U KBATUMETPUH MPH MPOU3BOACTBE MPOAYKIHH.

OMBIT OTEYECTBEHHBIX TMPEANPUATHHA TIO0 BHEJAPCHHIO COBPEMEHHBIX CHCTEM

MCHCIP)KMCHTA Ka4€CTBaA.
7. Tlousitue KadecTrBa, €ro MO,I[I/I(I)I/IK&L[I/II/I U CBA3b C APYrMMHU JSKOHOMHUYCCKHUMU

KaTeropusiMu  (TPYAOEMKOCTHIO,

3aTpaTtamu).

3((HEeKTUBHOCTHIO, TPUOBUILHOCTHIO, IEHOH U
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OK 01,0K 02,
OK 04,0K 09,
IIK 1.4, 11K 2.2
V.1-Y.15,
3.1-3.14




8. PasBeprriBanue ynkiun kauectsa (QFD)

9. Poccuiickue cranaaptel [OCT P UCO — 9000 u ux npuMeHeHne B OpraHnu3alHsIX.
10.CamoorieHka AeATeIbHOCTH Opranu3aimu Ha ocHoBe pekomernpanuiit [OCT P UCO
9004: 2019 (na npumepe...).

11.MenemxMeHTIIPOpeCCHOHANBHON 0€30MaCHOCTH U 3J0POBBbSI B COOTBETCTBUU C
OHSAS 18000 (na mpumepe...).

12.Cuctembl cTaHAapTU3alUM, CEPTH(GUKALMU W METPOIOTUH KaK DIIEMEHTHI
obecriedeHus KauecTna.

13.CozeprxaHue MpoOIECCHOr0 MOAX0/1a K YIPABICHUIO KaueCTBOM.
14.CratucTuyeckue METO/Ibl B YIIPABICHUN Ka4yeCTBOM (HA IPUMEPE. .. ).

15. lnoHCKHe cHCTeMBI YIpaBiIeHHsI KAUeCTBOM «Kal3eH» U «KaHOaH».
16.®yuknnonanpHo-cTonMocTHOM  aHamu3  (DPCA) B dKOoHOMHKE KadecTBa(Ha

puMepe. .. ).
17.beHuMapkUHT — CTpaTeruyeckuii HWHCTPYMEHT YINpaBJieHHs KadecTBOM(Ha
puMepe. . . ).

18.BaxxHocTh 00y4YeHHs TIepcoHalia B CUCTEME MEHE/PKMEHTa KauecTBa.

19.Posib TOKyMEHTAI[MU B CHCTEME MEHEDKMEHTA KauecTBa (Ha mpuMepe. .. ).

20. DKOHOMHYECKHME aCMEKTHl YIPABIEHUS HECOOTBETCTBYIOLIEH MNPOAYKImen (Ha
puMepe. .. ).

3aHATHSA MO KypcoBoiipadoTe

[1nannpoBaHNEBBITONHEHUS PAOOTHI.

Ompenenenne nenu 1 3a1a4d paboTHI.

Ananmu3 u 00paboTKa WHPOPMAIHH.

BeimonHenre 3amiaHupoBaHHBIX Pa0OT B COOTBETCTBUU C TPadHKOM.
N3yuyenunennurepaTypHbIX HCTOUHUKOB.

[IpenBaputensHas 3ammuTa paboTHI.

KoncyabTanuu 2
ITpomexxkyTouHas arrecTaums (3K3aMeH) 8
Bcero 60




3. YCJOBMUS PEAJIM3AIIMA YYESHOM JUCIHUILINHBI

3.1. TpeOoBaHUs K MUHMMAJIBHOMY MAaTEPHAIbHO-TEXHUYECKOMY 00eCIedeHUI0

3.2. UudopmanuoHHoe odecrieyeHne 00ydeHust

Jns  peanuzanuu  mporpaMMbl  OUONMMOTEYHBIH (OHA UMEeT TMedaTHble U
AJIEKTPOHHBIE O00pa3oBaTelibHbIe W WH(OPMAIMOHHBIE PECYPCHI, PEKOMEHIyeMBbIE st
UCIIOJIb30BaHMs B 00pa3oBaTeIbHOM IIpolecce:

OcCHOBHbBIC HCTOYHUKH:
3.2.1. lleuaTubie U3TaAHUA:
13exynoB A.I'. Ynpapnenue kauectBoM: ydeOHMK U mpaktukym s CIIO / A. T.
3exyHoB; nof pen. A. I'. 3ekyHoBa. — M.: MzparensctBo FOpaiit, 2019. — 475 c.

3.2.2. DeKTPOHHBIE U3JAHUA (3JIEKTPOHHBbIE Pecypchl):

1 MHCTUTYT TEXHUYECKOTO PEryJUpOBaHUS, CTAaHAAPTU3ALUU U CePTUDUKAIIH
http://www.itrc-iso.ru

2 EnuHoe oKHO ocTyma K HHPOPMAIMOHHBIM pecypcaMWww.window.edu.ru

JlonoJHuTeIbHbIE HCTOYHUKH

3.2.3. lleuaTHble U3TAHUS:

1. Cramgaptel u kadectBo: xypHan / uzn. OO0 «PUA «CTAHIAPTHI U
KAYECTBOWY; ra. pea. I'.Il. Boponun. — Mocksa: PUA «CtangapTsl u kauecTtBo», 2019r.

3.2.4. DeKTpPOHHBIE N3IAHUA (3JIEKTPOHHBbIE PecypcChl):

2. Arapkos, A.Il. Yrpasnenue kauectBoMm : yueOnuk / A.Il. ArapkoB. — 2-¢ u3nm.,
crep. — MockBa : JlamkoB u K°, 2020. — 204 c. : wi. — (Y4eOHble u3AaHUA s
OakaaBpoB). — Pexxum JOCTYyTIA: 1o MOJIITUCKE. —
URL:http://biblioclub.ru/index.php?page=book&id=573199 — Bubmuorp.: c. 153-156. —
ISBN 978-5-394-03767-2. — TekcT : 3IEKTPOHHBIH.

3. bacosckuii, JI. E. YopaBnenne kauectBom : yueObnmk / JI.LE. bBacosckuii, B.b.
[IpotaceeB. — 3-e u3m., mepepad. u gorn. — Mocksa : UHOPA-M, 2020. — 231 c. + [om.
Marepualbl [DnekTpoHHblid pecypc]. — (Cpennee npodeccruoHalibHoe oOpa3oBaHuUE). -
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ISBN 978-5-16-015607-1. - Tekcr : ANEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1043110

4. boponaués, C. M. CtaTucTHYeCKr€ METObI B YIIPABICHUU KAYECTBOM : yUeOHOE
noco6ue s CIIO / C. M. boponaués ; mox penakumeit O. M. HukoHoBa. — 2-¢ u3a. —
CaparoB, ExarepunOypr : IlpodobpazoBanue, Ypanbckuii denepalbHbIii YHHBEPCHUTET,
2019. — 86 c. — ISBN 978-5-4488-0411-3, 978-5-7996-2810-9. — TeKcT : 2JIeKTPOHHBI
/" DnexktpoHHO-OMOMMoteuHass cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/87874.html

5. T'epacumoB, b. 1. YmpaBinenue kadecTBOM: MPOCKTUpOBaHHUE: ydebd. mocooue /
Bb.N. T'epacumos, A.IO. Cuzukun, E.b. I'epacumona. - M. : ®opym : HULl UTHOPA-M,
2019. - 176 c. - (Beicuiee ob6pazoBanue: bakamaBpuar). - ISBN 978-5-91134-780-2. -
Texcr : anmexkrponnsii. - URL: https://znanium.com/catalog/product/1012453

6. I'epacumona, E. b. Ynpasnenue kauectBoMm : yueb. nocobue / E.b. I'epacumona,
B.N. T'epacumoB, A.}O. Cusukun ; ox pea. b.M. I'epacumoBa. — 4-¢ u3., ucmop. U JOIIL.
— M. : ®OPYM : UHOPA-M, 2019. — 217 c. + Jlon. marepuaibl [DIEKTPOHHBIN
pecype; URL: https://new.znanium.com]. — (Cpeanee npodeccroHanbHoe 00pa3oBaHue).
— www.dx.doi.org/10.12737/23589. - ISBN 978-5-00091-420-5. - TeKCT : 37€KTPOHHBIH.
- URL.: https://znanium.com/catalog/product/1009308

7. Topbamko, E.A. YnpaBinenue  KadecTBOM : y4€OHMK JUIS  CPEIHEro
npodeccuonanpHoro obpaszosanusi / E. A. I'opbamiko. — 3-¢ u3a., mepepad. u jgom. —
MockBa :  UzmarensctBo  FOpaiit, 2020. — 352c.—  (IlpodeccuonanpHoe

obpazopanne). — ISBN 978-5-9916-9938-9. — URL : https://urait.ru/bcode/451283

8. 3ekynoB, A.I. YnpapiieHne KauecTBOM : YU€OHHUK M TPAKTUKYM JUIsI CPEIHErO
npodeccroHambHOro oOpa3oBanusi / moj penakmueit A. I'. 3ekyHoBa. — Mockasa :
WNznarensctBo FOpaiit, 2019. — 475c.— (IIpodeccuonanpbHoe 00pa3oBaHHE). —
ISBN 978-5-9916-6222-2. — URL : https://urait.ru/bcode/445554

9. Marep, B. E. Ynpasnenue kauectBom : ydueOHOe mocooume / B.E. Marep. —
Mocksa : UHOPA-M, 2020. — 176 c¢. — (Cpennee npodeccnoHaabHOEe 00pa3oBaHue). -
ISBN 978-5-16-014612-6. - Tekcr : AJIEKTPOHHBIN. - URL.:
https://znanium.com/catalog/product/1047549

10. Metoasr MmeHemKMeHTa KadecTBa: xypHai / uzg. OO0 «PUA « CTAHIAAPTHI U
KAYECTBO» ; rn. pen. C.3. Keaposa ; yupen. Beepoccuiickasi opraHu3anus KauecTsa,
000 «PHUA «CrangapTtsl u kauecTBo». — MockBa : PUA «CtangapTsl v kauectBo», 2019.
— Pexum JOCTyIIA: o MOJITHUCKE.
URL:http://biblioclub.ru/index.php?page=book&id=500729 . — ISSN 0130-6898. — Tekcr:

3JIEKTPOHHBIMN.
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4. KOHTPO.JIb M OLIEHKA PE3YJIbTATOB OCBOEHUSI YUEBHOM
JUCHUATNIUHBI

KonTposnb u oOneHkKa pe3yJbTaTOB OCBOEHHUS JIUCIUILIMHBI

OCYHICCTBIIACTCA

MpernojaBarejieM B MPOLECCE NPOBEACHHUS NPAKTUYECKUX 3aHATHA M ayJIUTOPHOU

CaMOCTOSTEIbHOUN paboOTHI.

OrneHka KadecTBa OCBOCHHS y4eOHOW MPOrpaMMbl BKIIOYACT TEKYIIHH KOHTPOJb
yCIIEBAEMOCTH, MPOMEKYTOUHYIO aTTECTAIIUIO 10 UTOTaM OCBOCHHUS TUCIIUATIINHBI.

Texkyumii KOHTPOJIL TPOBOAUTCA B (OPME HMTOTOBOTO TECTUPOBAHUS, IPOBEPKH
pPE3YJIBTATOB BBITIOJHEHUS TIPAKTHYCCKUX 3aJaHW HWAyJIUTOPHOHW CaMOCTOSTEIBLHOM
paboTsl (pedepar, paboTa HaJ KOHCIIEKTOM).

[TpoMerxyTouHas aTTecTanus MPOBOAMTCS B (DOpME 3alUThl KypCOBOW PabOTHI H

9K3aMeHa B 7 CCMECTpC.

Pesynomamut 00yuenusn

Kpumepuu ouenxu

Dopmul u Memoowvl
KOHMPONA U OYeHKU

3unarthb

3.1 OcHOBHBIC TOHSTHS, IIEIH, IPHUHIIHIIHI,
3aa4, OOBEKThl W METOIbl YIIPABJICHUSA H
KOHTPOJIS KayecTBa.

3.2  OcCHOBHBIE TIOHSATHA  MEHEIKMEHTA
KauecTBa, CHCTEMbl MEHEDKMEHTa KauecTBa
(CMK), aynuTta kadecTna.

3.3 IIpodeccnOHABHO-ITHYECKAE TPHHITAITHI
¥ HOPMBI B IPOECCHOHATTFHON JESTEINbHOCTH.
3.4 OCHOBHbIE HCTOYHMKH HH(OPMAILUH H
pecypchl s peleHus 3aadq.

3.5 Knaccuduxkarus, Ha3HAYCHUE u
coJiepKaHne HOPMAaTHBHOW JTOKYMEHTAIH TI0
KadecTBy.

3.6 Bumel, kmaccuduramus W comepikaHue
JOKYMEHTOB  KadecTBa, IMPHUMEHSEMBIX B
OpTaHHU3AIAN pH TIPOU3BOJICTBE
MPOAYKIHUW/paboT,  OKa3aHWIO  YCIyT U
MPOBEICHUH  TPOLEAYPHl  MOATBEPKIACHUS
COOTBETCTBUHI.

3.7 MexayHapoAaHbld M PErHOHAJIbHBIA OIBIT
o paspaborke u BHenpernio CMK.
3.8 OCHOBBI ¥ NPUHIUIBI
CTaH[IAPTOB 110 KaYECTRY.

3.9 Krnaccudukanmio U IPUMEHUMOCTh
METOJIOB YIPABIICHHS KAYE€CTBOM.

MHUPOBBIX

3.10 Cratuctuueckue METOABI YIPABICHHUS
Ka4yeCTBOM.

3.11 OcHoBBI 3KOHOMHYECKOH 3 exTHBHOCTH
yIpaBiIeHHs KaueCTBOM.

3.12 TpeboBanus HOPMAaTHUBHBIX u
METOANYECKUX JOKYMEHTOB,
pErIaMeHTUPYIOIIME  BOIPOCHI KauecTBa
MPOAYKLIHUH (chIpbs, MaTepHaoB,
nony¢pabpukaTos u KOMIUIEKTYIOIIHAX
U3JENNi), XpaHeHHS W TPaHCIIOPTHPOBKU

TOTOBOM MPOIYKIUH.
3.13 Buasl nokymentaunu no CMK.

90-100%  mpaBUIBHBIX  OTBETOB-
OIIEHKa 5 (OTIMYHO)
70-89%  mpaBWIBHBIX  OTBETOB-
oreHka 4 (Xoporo)
50-69%  npaBWIBHBIX  OTBETOB-

oreHKa 3 (yIOBIETBOPUTENHHO)
Mmeree 50% MpaBHIBHBIX OTBETOB-
OIIeHKa 2 (HEYIOBICTBOPUTEIIHHO)
OLICHKA «OTJMYHO» BbBICTABJIIETCA
oOyJaromemMycs, 00HapYKUBIIIEMY
BCECTOPOHHHE CHCTEMATHYECKOE U
TIy0OoKOe 3HaHWE y4aeOHOTO
MmaTepuaia, HpeyCMOTPEHHOIO
MPOrpaMMON; YCBOUBILEMY
OCHOBHYIO JIUTEPATYPy, 3HAKOMOMY C
JOTIOJTHUTENBHON  JINTEPaTypod Mo
porpaMme, yMeroIleMy TBOPUECKH H
OCO3HAaHO  BBIIOJHATH  3aJaHud,
IPEAYCMOTPEHHBIE IPOrPaMMOii;
OLIEHKY «XOpOLIO»  3aCIyXHBaeT
00yJaroIIHiACs, O00HapPYKUBIIUI
JOCTaTOYHO IOJTHOE 3HaHUE Y4eOHOTOo
MmaTepuaia, IIPEAYCMOTPEHH OO
MPOrpaMMOi; YCBOUBILIUKA OCHOBHYIO
yaeOHyI0 TUTEPATYPY,
PEKOMEHIyEMYIO B IPOrPaMMe;
OlIeHKAa «Y/0BJIETBOPUTEbHO»
BBICTaBIISIETCA o0yyJaromemycs,
OO0HapyXMBIIEMY 3HaHHE OCHOBHOI'O
y4eOHOro Mmarepuana,
IPEAYCMOTPEHHOI'0 MpPOrpaMMoOH, B
o0beMe HEeO0XOIUMOM TS
JanpHennell yueObl M paboTHl 1O
CIEUAIBHOCTH, 3HAKOMOMY c
OCHOBHOM JUTEPATYPOH,
PEKOMEH/IOBaHHOW NPOrpaMMOi; HO
JONYCTHBIIEMY  TOTPEHIHOCTH B
OTBETE Ha 3K3aMeHe M 00JIaJaueMy

Texkyumuii KOHTPOJIb:
IIposepka
pe3yIBTATOB
BBIITOJTHECHU ST
MMPAKTUYCCKUX
3a/1aHUM,ayTUTOPHOM
CaMOCTOSITEIBHOU
paboThl
(pedepara,KOHCITEKTA),
KypcOBO# paOOTHI.
Hrorosoe
TECTHPOBAHHE.
IIpomeskyTouHas
aTTecTalUs:

OIIEHKAa TIpH 3allIuTe
KypCOBOIi paboTHI,
TIpH cIade dK3aMeHa
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3.14 Bunpl TOKyMEHTAIIMU Ka4ecTBa HA

HCO6XOI[I/IMBIMI/I 3HAaHUAMH I HUX

TOZIHYIO U HECOOTBETCTBYIOLIYIO MPOIYKIIHIO. yCTpaHeHHs  TOJ  PYKOBOJCTBOM
OK 01,0K 02, OK 04,0K 09, TIK 1.4, IIK 2.2 MIPENoaBaTeNs;

OLIEHKA  «HEYIOBJIETBOPHUTEIHHO»

BBICTaBIISICTCS o0yyaromemycs,

00HapyXHUBIIEMY TPOOENTbl B 3HAHUH

OCHOBHOT'O MaTepuana,

MIPEIYyCMOTPEHHOT O MPOrpaMMoH,

JONYCTHBIIEMY  TPUHIUIHAIBHEIC

OLIMOKU B BBITTOJTHEHU N

IPETYCMOTPEHHBIX MPOrpaMMon

3aJlaHuil; HE BBITIOJIHUBIIIEMY

OTJEeNbHBIE 3aJlaHus,

MpeayCMOTpPEHHbIE ¢dbopmamu

TEKYIIEro KOHTPOJIsl.
YMmers 90-100% mpaBUIBHBIX penieHWi- | TeKyluuii KOHTPOIb:
V.1 I1paBUIIbHO BBISBIATH B 9PHEKTUBHO OLIEHKa 5 (OTIIMYHO) ITposepka
HCKaTh UH(POPMAIIHIO, HEOOXOTUMYIO IS 70-89%  TpaBUIBHBIX  pEIICHHUI- | pe3yJbTaTOB
peleHus 3a]auu U/UIIN TIPOOIIEMEL. OlleHKa 4 (XOpoI1Io) BBIITOJIHEHHUS
VY.2 AHann3upoBaTth JaHHBIE CAMOAYIUTA 50-69%  mpaBWIBHBIX  pelICHUI- | MPAKTHYECKUX
NPEANPUATHSL. oleHKa 3 (yIOBIETBOPUTENHHO) 3a/1aHUM,ayTUTOPHOM
V.3 [ony4yaTh TOBapHYIO HHPOPMALIHIO 00 MeHee 5S0% MpaBUILHBIX PEIICHUH - CaMOCTOSITEITHHOM
OCHOBOITOJIATal0IINX XapaKTePUCTUKAxX TOBApa | OIeHKa 2 (HEeyJOBIETBOPUTEIHHO) paboTHI (pedepara,
13 MapKUPOBKH U TOBAPHO-COMPOBOUTEIbHBIX | OHEHKA «OTJIMYHO» BBICTABISICTCS | KOHCIIEKTa), KypPCOBOIA
JOKYMEHTOB. o0yyJaromiemycs, YCBOWBIIIEMY | paboTEHI.
VY .4 PaccmaTpuBaTh, aHATU3UPOBATH U B3aMMOCBSI3b  OCHOBHBIX TMOHSTUN | MIToroBoe
00001maTh TpeOOBaHMsI K KOHKPETHOU JUCTIATLTAHBI u YMEIOIIEMY | TECTUPOBAHUE.
MPOAYKIIHH. IPUMEHUTh UX B aHalu3e U peuieHuu | [IpomeskyTounas
V.5 [IpuMeHATh Ha NTPAKTUKE MOTYyYEHHbIE MPAKTHYECKUX 3a;ay; Oe3ympedHo | arrecTaumms:
3HaHuA Teopun B odmactu CMK otaensHOTro BBITIOJTHUBILIEMY B TpoIecce | OIeHKa TMpH 3aIluTe
MIPEANPUATHS. W3yYEHUS JWCIUILUIMHBI BCE 3a/IaHMs, | KypCOBOH paboTHI,
V.6 BeiOupaTh U IPUMEHSThH Pa3IMYHbIC MPeyCMOTpPEHHBIE (dhopmamu | pu cave SK3aMeHa
METOJIbI YIIPaBJICHUS KaueCTBOM. TEKYILIEro KOHTPOJIS;
V.7 IIpuMEHATh CTaTUCTUYECKHE METOBI OLEHKY «XOPOLIO»  3aCily>KUBaeT
YIpaBIeHHS KA9E€CTBOM. o0yJarommiics, YCIIETITHO
V.8 Onpenensith 3JKOHOMUYECKYTO BBITIOTHUBIITH I BCE 3a/1aHus,
3¢ (eKTHBHOCTD yIIpaBiIeHUs Ka4eCTBOM MIPEeyCMOTPEHHBIE hopmamu

V.9 IlimaHupoBaTh MOCIENOBATEIIHFHOCTD
MIPOBEIEHNS OLIEHKH COOTBETCTBUS T'OTOBOI
MPOLYKINH, YCIIOBUH €€ XpaHEHHS U
TPaHCHOPTUPOBKH TPEOOBAHUSIM HOPMATHBHBIX
JOKYMEHTOB M TEXHUYECKUX YCIOBHUM
JOKYMEHTOB.

V.10 OueHuth ypoBeHb KaYECTBA IPOAYKLIMH.
V.11 Onpenensite COOTBETCTBUE
XapaKTePUCTUK MPOLYKIIUH/YCITyT
TpeOOBaHMSIM HOPMATHBHBIX JOKYMEHTOB.
V.12 ®opmuposats nokyMeHTsl o CMK.
V.13 BeisiBiATh 1epEeKTHYIO NPOAYKIHIO.
V.14 OpopmasaTh JOKYyMEHTALNIO
MOATBEPKICHUSI COOTBETCTBUSI COTJIACHO
JEeUCTBYIOIINM TPEOOBAHUSIM.

V.15 OdopmasaTh pe3yabTaThl OLEHKU
COOTBETCTBHA FOTOBOM NMPOIYKIIMH, YCIOBUH €€
XpaHEHUs U TPAHCIOPTHPOBKH. Y. 1
[IpaBuiIbHO BBISBIATE U 3QPEKTUBHO UCKATH
UH(POPMAIUIO, HEOOXOAUMYIO ISl PELICHHS
3a1a4u W/WIK TpOOJIEMBI.

V.2 AHanu3upoBaTh JAHHbIE

TEKYyLIero KOHTPOJS W OITyCTUBIINI
HEOOJIbIINE HETOYHOCTH B IIPOLIECCE
PELICHUs] MPAKTUYECKUX M TECTOBBIX
3amad;

OlIeHKA «Y/0BJIETBOPUTEJIbHO»
BBICTaBIISIETCA o0yyJaroemycs,
CHPAaBJISIOIEMYCS C BBIOJHEHUEM
3aJlaHuH, IIPEAYCMOTPEHHBIX
OpOrpaMMoi; BBINOJHHUBILIEMY BCE
3aJlaHus, IPEAYCMOTPEHHBIE

¢bopmMaMu TEKyLIero KOHTpPOJS, HO
JONYCTHBIIEMY  TOTPEHIHOCTH B
peLIeHnH 3aJauu U oOnajgaromeMy
HEOOXOAMMBIMU 3HAHUSAMH U HX
yCTpaHEHHs  MOJ  PYKOBOJCTBOM
IpernoaaBaTens;
«HEYAOBJICTBOPUTEIBHO»
BBICTABJIAETCS obyuaromiemycs,
00HapyXHBIIEMY IPOOENIbl B 3HAHUH
OCHOBHOT'O MaTepuana,
MIPETYCMOTPEHHOT O MIPOrpaMMOH,
JONYCTHBIIEMY  NPUHUMIHNAIBHBIC
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caMmoayauTanpeanpUsITHS.
V.3 [lony4yaTh TOBapHYIO HHPOPMALIUIO 00
OCHOBOIIOJIATAIOIINX XapaKTEPUCTUKAX TOBapa
W3 MapKUPOBKHU U TOBAPHO-COMPOBOUTEIBHBIX
JOKYMEHTOB.

V.4 PaccmaTpuBaTh, aHAIU3UPOBATH U
00001maTh TpeOOBaHMsI K KOHKPETHOU
MPOIYKIIHH.

V.5 IIpuMeHATh Ha IPaKTUKE MTOJIyYEHHbIE
3HaHus Teopun B ooactu CMK oraensHOro
MPEATIPHUSTHS.

V.6 BeiOupaTh U IPUMEHSThH Pa3IHYHbIE
METO/IbI YIIPaBJICHHsI KAYECTBOM.

V.7 [IpUMEHSTh CTATUCTUYECKUE METO/IbI
yIIpaBIICHUS KaYeCTBOM.

V.8 Onpenensath 3KOHOMUYECKYIO

3¢ (EKTUBHOCTH YIPABJICHUS KAYE€CTBOM

V.9 IlnaHupoBaTh MOCIEIOBATEIIFHOCTh
MPOBEICHHS OLIEHKH COOTBETCTBUS TOTOBOI
MPOJIYKIIMH, YCIIOBUH €€ XpaHEHUsI U
TPaHCIIOPTUPOBKU TPEOOBAHUSIM HOPMATHUBHBIX
JOKYMEHTOB M TEXHUYECKUX YCIOBHMA
JIOKYMEHTOB.

V.10 OueHnTs YpOBEHb Ka4€CTBA IPOAYKIIUH.
V¥.11 Onpenensith COOTBETCTBHE
XapaKTePUCTUK TPOTYKIIUH/YCITyT
TpeOOBaHUSM HOPMATUBHBIX JOKYMEHTOB.
¥.12 ®opmupoBath okymMeHTH 10 CMK.
V¥.13 BoIaBiATh NeeKTHYIO TPOAYKITHIO.
V¥.14 OopMiIsITh TOKYMEHTAITHIO
MTOITBEPKICHNUS COOTBETCTBHSI COTJIACHO
JEHCTBYIOIINM TPeOOBAHUSIM.

V¥.15 OopMitsITh pe3ysIbTaThl OIICHKH
COOTBETCTBHSI FTOTOBOM MPOAYKLIHH, YCIOBUU €€
XpaHEHUS U TPaHCIOPTHPOBKH.

OK 01,0K 02, OK 04,0K 09, IK 1.4, I1K 2.2

OIIMOKU B BBITIOJTHCHU

MIPEIYCMOTPEHHBIX MporpaMMon
3alaHUN; HE BBITNIOJIHUBILIEMY
OTJENbHBIE 3a/1aHus,
MIpEeIyCMOTpPEHHbIE ¢dbopmamu
TEKYILEro KOHTPOJIS; HE

CIIpaBUBIIEMYCs C BBITTIOTHCHHU EM
IMPAKTUYCCKOI'0 U TCCTOBOI'O 3a1aHH .
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